
 
 
 
 
 
 
 

Welcome to the 2011-2012 Membership 
Season 

 
 

 
 

SWIMMERS AND PARENTS GUIDE: 
HOW TO COMPLETE MEMBERSHIP 

REGISTRATION ONLINE  
 
 
 
 
 
 
 
 



Contacting Swimming NSW 

 
 
Po Box 571 
Sydney Markets NSW 2129 
 
Telephone (02) 9763 5833 
Facsimile  (02) 9763 5699 
 
Website www.nswswimming.com.au  
Email  admin@nsw.swimming.org.au  
 
 

Swimming NSW Office Staff 

 
 
Mark Heathcote  Chief Executive Officer 
    mark.heathcote@nsw.swimming.org.au  
 
Michelle Boon  Finance Manager 
    finance@nsw.swimming.org.au  
 
Michelle Kelly    Membership Administrator  
     michelle.kelly@nsw.swimming.org.au 
 
Matt Adair  Development & Events Manager 
    matt.adair@nsw.swimming.org.au  
 
Cherry Smith  Events Coordinator  
    cherry.smith@nsw.swimming.org.au 
 
Annie Morton  Marketing & Communications Coordinator  
    annie.morton@nsw.swimming.org.au 
 
Darren Howard  Development Officer (Metropolitan Area) 
    darren.howard@nsw.swimming.org.au 
 
Pam Weste  Development Officer (New England & North West Area, and Western District) 
    pam.weste@nsw.swimming.org.au 
 
Pia Farmilo  Development Officer (South Eastern Area) 
    pia.farmilo@nsw.swimming.org.au 
 
Jarrod Anthony  Development Officer (Coast & Valley Area) 
    jarrod.anthony@nsw.swimming.org.au 
 
Rachelle Cox  Development Officer (Southern Inland Area) 
    rachelle.cox@nsw.swimming.org.au 
 
Narelle Duggan  Development Officer (North Coast Area) 
    narelle.duggan@nsw.swimming.org.au 
 
Steven Bricknell  Development Officer (Mountains & Plains Area) 
    steven.bricknell@nsw.swimming.org.au 
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Parents/Swimmers: Please follow the screenshots below to 
RENEW A LINKED FAMILY membership online. These instructions 

will also demonstrate how you can add a new member to your 
renewing family online. 

 
Go to Swimming NSW Website www.nswswimming.com.au  
 
 

  
 
 
 
 

 
 

 
 
 
 

Click on the Member Portal icon on 

the right hand side of the homepage. 

Click on Login. 

http://www.nswswimming.com.au/


 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Enter the username and password of your 

family’s primary member (given to you by 

your registrar), and click Login. 

You are now logged in as your family’s 

primary member. You will see all linked 

members on the right side of the page. To 

begin your membership transaction, click 

on Registration Renewal. 

*You can update your 

personal details, and 

username and 

password by clicking 

here. Updating your 

personal details 

regularly will ensure 

you receive all 

important 

correspondence from 

your club, Swimming 

NSW and Swimming 

Australia.* 



 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Scroll down the screen if necessary and find 

the family membership you wish to select. 

For example, Family -2 Swimmers, 2 Non-

Swimmers. Click on the radio button to the 

left of your membership to make your 

selection.  

Click Next. 

First, click Change Details to confirm and 

correct John Smith’s personal details. 



 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

Select Non-Swimmer, for 

example. Click Next. 

Agree to both declarations regardless of 

your age. Click Next. 



 
 
 

 
 

 
 
 
 
 
 

 
 
  
 
 

 

 

 

 

Confirm and/or update all personal details. 

All fields marked with an asterisk must be 

completed.  

Note: At the bottom of the personal details 

screen you will be asked if you wish to be 

included on the Swimming NSW Mailing List. 

You have the right to opt out of this, but this 

will also mean you opt out of receiving 

emails from your swimming club. 

Click Next to continue. 

 



 

 

 

 

 

 

 

 

 

 

  

 

You will be returned to this screen. Select a 

linked member of your family from the 

drop down menu located below Member 2. 

You will automatically be brought to this 

screen.  Select Non-Swimmer and click 

Next. 

Note: At this 

point, if you wish 

to add a brand 

new member to 

your linked family, 

click on “Enter 

Details”. This 

member will 

automatically be 

linked to your 

family 

membership. 



 

 

 

 

 

 

 

 

 

 

 

 

 

Confirm and/or update all personal details. 

All fields marked with an asterisk must be 

completed.  At the bottom of the page, click 

Next to continue. 

 

Agree to both declarations regardless of 

your age. Click Next. 

 



 

 

 

  

 

 

 

 

 

 

 

 

 

You will be returned to this screen. Select a 

linked member of your family from the 

drop down menu located below Member 3.  

 

Please select Swimmer and click Next. 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

Agree to both declarations regardless of 

your age. Click Next. 

 

Confirm and/or update all personal details. 

All fields marked with an asterisk must be 

completed.   At the bottom of the page, 

click Next to continue. 

 



 

 

 

 

  

 

 

 

 

  

 

 

You will be returned to this screen. Select a 

linked member of your family from the 

drop down menu located below Member 4. 

 

Since Adam is a Swimmer, select this from 

the menu below. Click Next. 



 

 

 

  

 

 

 

 

  

 

 

 

 

Agree to both declarations regardless of 

your age. Click Next. 

 

Confirm and/or update all personal details. 

All fields marked with an asterisk must be 

completed.  At the bottom of the page, click 

Next to continue. 

 



 

 

 

 

 

 

 

You will be returned to this 

page. Click Next to continue. 

Enter your credit card details and click Next. You will then need to Submit your payment. Once your 

payment has been processed, a receipt will be emailed to you directly. A copy of this receipt will be 

emailed to your club as well. 

Remember to Logoff 

when you have 

completed your 

membership payment. 


